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Publishing open data creates a virtuous circle that benefits those using and delivering transport networks in the Capita

Transport Open data that can be freely used, re-used and redistributed by anyone can support operational service improvements, the development of new customer facing products
and services, increase transparency and innovation and challenge existing ways of warking.

[ meDwWork

er - TIL

4. Insights from the data by
external users can stimulate
new ways of thinking at TfL,
increase demand for the
network and imprave
overall customer
satisfaction

1. TFL makes
available data
about its
network through
APls, static data
files and feeds*

Business

Transport
bl In Landan

network
USEFS

o mlem g sjemlems] N
A

]

e

|'lr/ Ik

AN I
3. TfL network passengers and other -
road users take advantage of these new 2. Businesses such as Waze_Twitter Gnnels Annle Citvmanner
services and products to enjoy Bus Checker, Bus Times and
a better travel large number of academics
axperience in | with TfL and use this data
Lendan ' cammereial custamer-faci

T — o FIAEOHLEERBOE$:100~130EH
RoFr—DERRIE#S . 12~15(EH

http://content.tfl.gov.uk/deloitte—report—tfl-open—data.pdf
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